
 

 

Novanni Stainless Inc. 

Cristadur® Warranty 

Novanni Stainless Inc. hereafter referred to as Novanni offers a limited 5-year warranty with all 
Cristadur® sinks used in normal domestic installations. Novanni warrants its sinks to be free 
from all manufacturing defects in material and workmanship.  

Novanni will repair or replace, at no charge, excluding labour, any Cristadur® sink supplied by 
Novanni that is proven to be defective under normal use. Novanni will issue an equivalent 
replacement will provided the defective sink was installed in accordance with both the 
Cristadur® and Novanni installation procedures, proper cleaning and usage was adhered to and 
product was not neglected or misused. 

Any stains, scratches and/or chips to the Cristadur® product are not deemed to be 
manufacturing defects. Novanni will not be held liable for chips, scratches and stains that can 
occur under normal use over a period of time. Please refer to Cristadur® cleaning instructions to 
maintain your sink in its original condition and appearance. Novanni shall not be held liable 
under this warranty where the sink has been used in a non-domestic installation, installed 
incorrectly, handled incorrectly or damaged by an object being dropped on the sink. 

Novanni shall not be liable for any inconvenience or expense for material or labour related to the 
removal or replacement of a defective sink or for any loss or damage to any person or property 
whatsoever resulting from the defective sink. All transportation costs to and from the point of 
purchase will be the responsibility of the purchaser. 

Any Cristadur® sink returned must be in the original packaging and any accessories, parts or 
documentation, must be included. Novanni reserves the right to inspect any Cristadur® sink 
prior to replacement. 
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